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Broadband take-up increases slowly 

The number of customers signing up for broadband in Ireland has soared, even though there has been a dramatic slowdown in broadband take-up across Europe, according to a report published last week.
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Ireland is one of only two countries where the dominant market player - in this case Eircom - has lost market share to competitors, according to the report by the European Competitive Telecommunications Association (ECTA), which promotes competition among telecom operators.

The report found that, at 30 per cent, Ireland had one of the highest growth rates for broadband take-up in the EU-15. The only country with a higher growth rate, at 63 per cent, was Greece, which has traditionally had one of the lowest broadband take-up rates in the EU. 


However, the number of people with broadband in Ireland is still well below the EU average. 
Only 10.4 per cent of the Irish population has broadband, compared to an EU-15 average of 16 per cent, according to the report. ‘‘The reason why growth in Ireland appeared high was because Ireland is coming from a position of being so far behind,” said Peter Evans, product director with BT Ireland.

‘‘Ireland is still well behind countries such as Britain, the Netherlands and France, where take-up is closer to 20 per cent. “Even with our current levels of growth, it may take many years until we get close to the European average.”

A spokesman for broadband company Magnet said Ireland was ‘‘playing catch up’’ and ‘‘clearly remains at the lower end of the broadband table’’. He said: ‘‘Eircom maintains a dominant market position.”

Overall, broadband take-up across Europe has fallen from 23 per cent to 7 per cent, according to the report.

‘‘This slowdown comes at a time when, once again, Europe is seeing the growth of telecom monopolies in key countries - something the ECTA believes is not coincidental,” said Steen Clausen, managing director of the ECTA.

‘‘This is extremely disappointing news. Monopolies have never been good for consumers.

‘‘The only countries where the dominant players lost substantial share was in Germany and Ireland.”
