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Austrian cargo
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ROYAL JORDANIAN Air-
lines has opted for Cargospot,
the state-of-the-art cargo IT
platform from Liembourg-
based CHAMP Cargosys-
rems, to replace the existing
in-house cargo system at its
Amman hub.

The investment in a new
IT environment s part of an
initiative to enhance the air
cargo infrastrucrure in the
recently privatised carrier in
all aspects of its sales, reserva-
tions, pricing, management
information and cargo han-
dling processes.

The airline’s air freight
division, R] Cargo, which
operates the cargo terminal ac
Queen Alia Intemnational air-
port, where it serves almost 30
airline clients, said it will fully
implement the Cargospot sys-
temn in October,

Wirth Cargospot in place,

RJ Cargo

Majali notes "significant
improvements for our customers”

RJ Cargo’s clients will be able
to fully benefic from standard
industry interfaces to finally
handle cargo in an "e-business’
formar with the carrier.

Royal Jordanian president
and CEO Samer Majali noted
that “the airline is fully dedi-
cared to supporting the Jor-
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danian government’s initia-
tives to facilitare business with
required invesments”.

He said that an electronic
interface to the Jordanian
Customs authorities would
“greatly speed up processes for
all clients™ ar the airline's
Amman hub.

“The recent extension of

Customs’ operating hours has
already yielded significant
improvements for our cus-
tomers,” Samer added.

The airline is currencly
completing the second phase
of the upgrade of its cargo ter-
minal in Amman, which will
include semi-automared rack-
ing systems and increased
capacity for storage and rapid
handling of import cargo.

Further sizeable invest-
ments in the storage and pro-
cessing facilities are planned
for the next 24 months.
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