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International passengers confirm that web and self check-in kiosks are here to stay

Heni El-Assaad, SITA regional
vice-presicent,
said: “This survey confims
that self-senvice is hereto stay with
ial for truly explosive
in emerging marke
Despite low internet penetration
India_for exampl,
aimost 20% of passengers
country’s largest airport, Mumbai
Internationel, are using the web
to checkein. Overall 57.6%
surveyed passengers used the
web to book their fight and 36%
checked in on the web or on a

envice Kiosk. Wilingness to
re-use is very high.

“Baggage is the number o
reason quoted by aimost
passengers (48.4%) for not using

Passengers surveyed at six of
the worlds busiest airports have
confirmed  that
reased in popu
The STAAC Transport Word
Sef-Senvioe  Survey
looked at the afttudes and habits
of 2143 passengers at departure
intemational  airports

fsenvice use

e and limits
efficiencies
self-senvice

passenger experi
savings  and
made possible

Intermational;
Charies de Gaule in Paris; Moscow
Domodedovo; SaoPavioGuaruinos,
Brazi; and Jol

Addressing the baggage diemma
milestone 1o achieving &
ssf-service oheck-

target of 80
in for the industry.

Amongst potential solut
the survey found that 47.8% of
flers would be wiling to use
both remote check-in nd bag
drop senvices in the future: while
ofthese travellers would be
to pay for remote baggage
in services.

Ease of use (72%) and time
saved (60%) were the most
popular ons for oni
booking, followed by the fact
that the web makes comparison
of the various options easier for

assengers (56%).





