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Airlines mishandled 24% fewer bags last year as airports upgraded luggage-processing equipment and passengers either traveled lighter or carried their bags aboard to avoid fees.

The number of checked bags that were late, misdirected, damaged or lost fell by 7.8 million to 25 million in 2009, SITA, the world's largest provider of airline computer applications, said in a statement.

The decline, the second consecutive annual drop, outpaced a 3% decrease in passenger numbers, Geneva-based SITA said.

"The single most important thing that passengers can do to avoid their bag being mishandled is to leave sufficient time between connecting flights," the company said in the statement.

