http://www.business24-7.ae/articles/2009/3/pages/30032009/03312009_f04da9d621754974872b5b6c40a37e66.aspx
[image: image1.png]Business24 7




Airlines focus on online payment compliance  
There is an encouraging level of rise in spending on IT security. 
Online payment compliance is highlighted as one area for improvement among the 180 airlines which participated in the third annual Sita Global IT Security Survey launched today. Overall though, despite the global recession, the survey found an encouraging level of spending on IT security.

Sita is one of the leading specialist in air transport communication and IT solutions.

During interviews conducted in December, 68 per cent of respondents reported static or increasing budgets for IT security. Just 42 per cent of respondents stated they had input into online payment compliance for their airline despite approaching data security compliance deadlines from the Payment Card Industry. The survey also found that cost cutting is now a major driver of outsourcing.

The issue of compliance was a major focus of this year's survey as it is increasingly part of the IT and security professional's remit. Among those survey respondents responsible for compliance, both industry (73 per cent) and customer information compliance (68 per cent) are considered important to the business. But with only 34 per cent considering online payment compliance "very important" and airlines constantly seeking to increase online bookings, the need for more attention to online payment compliance is vital, according to aviation IT specialist, SITA.

Mark Prince, Head of Consulting for Security, Voice and Convergence at Sita, said: "The level of importance given to compliance by these airline IT Security professionals is encouraging but more can be done. Key compliance initiatives such as PCI DSS and ISO27001 are both relevant and time-sensitive. The major payment brands have all issued compliance deadlines for PCI DSS regarding data storage and validation procedures. Visa, for example, has set these at September 2009 and 2010, respectively, dates to which the global airline industry must pay attention."

The survey showed that insufficient resources (54 per cent), budget (49 per cent) and lack of knowledge around the area (47 per cent) are the main barriers to meeting compliance needs in the business. With key issues such as data protection and credit/debit card transaction assurance becoming more increasingly subject to compliance regulation, there is a risk that increased best practice in general security strategy is compromised by compliance shortfalls.

The survey provides a breakdown of IT security spending in 2008: 34 per cent of respondents saw their budget remain static while 25 per cent had an increase of between one and five per cent, and nine per cent reported an increase of six per cent or more. 

