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Skyservice Airlines Becomes First Canadian Airline to Opt for SITA APIS Solution 

May 7, 2008

ATLANTA--(BUSINESS WIRE)--SITA, the aviation IT specialists, today announced a new agreement with Skyservice Airlines to simplify the processing of more than one million passengers at over 70 locations worldwide, which also makes it the first Canadian airline to adopt SITA’s Advance Passenger Information Quick Query (APIS AQQ) solution approved in February by the US Department of Homeland Security. 

SITA is the first IT provider to receive US government approval to transmit passenger data at check-in. The AQQ service allows the DHS to take control of vetting passenger names against the government’s terrorist watch list, prior to departure of aircraft, and then automatically deliver authority to airlines to issue, or not issue, boarding passes as each passenger checks-in. 

The fully-integrated passenger management system, which SITA is delivering to Skyservice Airlines, also includes reservations and departure control services. In addition, Skyservice has contracted with SITA for a global managed infrastructure which includes connectivity, LAN, and desktop equipment. 

“SITA is a knowledgeable business partner and they are among the few – if not the only – providers who can build and operate such a complete solution at a global level,” said Skyservice Airlines CIO Hilton Reading. “The enhancements that we are making available to our passengers via state-of-the-art automation will provide the platform for future growth. Our focus on people and values is evident by the decisions we make to continually improve our offerings to serve our customers.” 

Christian Ilumin, Director, Airports and Processes, Skyservice Airlines said: “SITA has provided us with a comprehensive solution to simplify our processes at more than 70 airports where we operate. It allows us to improve our overall visibility, control and response time to changes in market conditions. In particular, it will ensure that we stay in step with ever-evolving government security regulations. And by providing a flexible ‘all-in’ per passenger charge, our costs are now predictable and controllable.” 

Skyservice Airlines carries over one million passengers annually and currently operates a fleet of 21 aircraft, including Airbus A-319s, A-320s, A-330, and Boeing B-757s to popular vacation destinations in Canada, the United States, the Caribbean, Mexico, and Europe. 

Sandra Girona, Regional Vice President of SITA said: “Skyservice was interested in gaining efficiency and a competitive edge through streamlining, simplifying, and automating their operations at all of their locations. During the initial phase of our project, Skyservice tested point products like IPVPN and Desktop Services and they were pleased with the results. From there, we built our partnership and showed them how we can help them grow with flexible solutions and pricing for their entire passenger processing.” 

Over 115 million passengers worldwide are processed using SITA Reservations and 95 airline and ground handlers handling approximately 250 different airlines use SITA Departure Control Services. 

About SITA 

SITA is the world's leading service provider of integrated IT business solutions and communication services for the air transport industry. SITA manages complex communication solutions for its air transport, government and GDS customers over the world's most extensive communication network, complemented by consultancy in the design, deployment and integration of communication services. Its broad range of airline and airport IT applications and services includes airport operations and integrated baggage services, common use and desktop services, flight operations and air-to-ground communications and end-to-end airline distribution and fares services. 

SITA has two main subsidiaries: OnAir, which is leading the race to bring in-flight mobile telephony to the market, and CHAMP Cargosystems, the world's only IT company solely dedicated to air cargo. SITA also operates two joint ventures providing services to the air transport community: Aviareto for aircraft asset management and CertiPath for secure electronic identity management. In addition, SITA sponsors .aero, the Internet top level domain reserved exclusively for aviation. 

SITA covers 220 countries and territories and the head office is in Geneva, Switzerland with US headquarters in Atlanta, Georgia. SITA had consolidated revenues of $1.481 billion in 2006. 

Further information can be found at www.sita.aero. 

