[image: image1.png]FlyingTypers




Champ To The Rescue In Nigeria                                

Nigeria is acknowledged as a thriving although somehow complicated market place.                                                  
       Latest challenge arose July 14th, when the country's customs authority suddenly         announced new cargo reporting rules with very short notice. So little in fact, that "some   
carriers were forced to cancel flights or place an embargo on shipments destined to         
Nigeria," reports Marketing Manager Peter Walter (right) of Luxembourg-based Champ          
Cargosystems.                                                                               
     Acccording to the new rules & regulations, an electronic manifest must be submitted to Nigerian Customs prior to any flight departing for Nigeria.                                 
     The demand "caught the international cargo community totally by surprise," recalls James Fernandez, (left) Champ's VP Sales and Marketing.                                                                                        However, the confusion lasted only a couple of days, at least amongst those carriers   
that utilize the integrated software solutions offered by Champ which in 2010 includes over 80 airlines and 200 customers worldwide, including forwarders, general sales agents, ground handlers, and other service providers.                                                      
So with seven of Champ's airline clients operating to and from Nigeria impacted by the 
new rules here came a Champ solution.                                                      
     To prevent further delays and enable carriers seamless traffic flows to the West     
African country the data transmitter quickly integrated the new regulations in its existing 
Global Customs Gateway which is a cornerstone of the Champ product portfolio.               
    "We first had some test runs of electronic manifesting with our client Cargolux with    satisfying results fully complying with the Nigerian new information system," states        Fernandez.                                                                                  
Meantime out there in customer country, Robert van de Weg, Senior VP Sales & Marketing 
Cargolux was quick to point out:                                                           
     "Thanks to the quick and accurate response by Champ we were able to resume our         
Nigerian operation.                                                                         
 "This was a real achievement."                                                         
  According to IATA statistics air freight in Africa climbed 54 percent in June         
year-on-year.                                                                               
    "Given that growth, no carrier wants to be blocked from this important market," says   
Champ manager Fernandez.                                                                    

