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Terminal velocity

The Guf s at the forefront of innovation in aviation, with airports switching from processing
centres to destinations in themselves, ZARINA KHAN reports.

he airport of the future is
10 longer a bland glorified
waiting room for passengers.
Airports are evolving into a

destination in themselves, and recent

issues have highlighted their need

10 evolve to meet new passenger

demands, an insider source said.

“Airports are a major player in
the aviation industry. The airport
s not just where you check-in. Its
somewhere to do business and to
spend some time,” said Jihad Boueri
regional director of application
services for the Middle East, Turkey
and North Africa at SITA.

In today’s economic reality
passengers have been spending more
and more time at airports, agreeing to
longer layovers in favour of cheaper
ticket prices, and that time in transit
s likely to grow further. In April a
volcanic eruption in Iceland resulted
in an ash cloud that grounded over
100,000 flights and marooned many
times that mumber of passengers in
airports across Europe. And with no
foresecable end to the periodic plumes
of ash that endanger airplane engines,
airports may be finding themselves
looked at as a partial destination in
themselves for transiting travellers,

‘Time spent in an airport presents
‘many opportunities to provide services
0. traveller,and increase the airport’s
returns per individual.

“Airports are looking beyond air
revenue and it s their passenger
expenditure during their journey that
will count. This will definitely exceed
the ticket fees. Now a passenger can
fly alocal carrier for next to nothing.
But they still have t0 spend time in
the airport. To make the most of that
time, an airport has to ensure less.
time in-line and more time on-line. We
are helping with infrastructure and
applications,” Boueri explained.

One of the areas competition
savvy airports are exploring is going

wireless and providing seamless
services to customers and staff alike.
“We are moving into digital travel
with everything relating to mobile
technology and wireless technology.
An airport used to just be a place with
immigration and security checks, but
now it about food, entertainment, etc.
‘That presents the possibiliy of the
information desk becoming a type of
rge. With wireless technology,
when a traveller accesses the airport,

arrival points for travellers, which
requires sensitive, heavy capacity IT
systems and protocols.

‘Another issue that the ash cloud
crisis brought to the fore was the need
for flexible traveller check-in options to
deal with large numbers of passengers
needing to rebook at the airport. “We
are looking now for mobile check ins.
In times of crisis airlines could have
allocated space for specific tasks,
creating virtual zoning within the

Airports are looking beyond air revenue.
It's passenger expenditure during their
Jjourney that will count.

they can receive an SMS welcoming
them with an update of their flight.
As they move through the airport,
they can be sped along with an E-card
pass, and biometric data can let them
know about products and services
available at the airport according to
their preferences, which they can pay
for with their biometric card." the
SITA offcial added

Airports that provide speedy
passport control and security checks |
may also find themselves short
listed as favourite departure and

airport space,” Boveri explained.
The SITA offiial said that a number
of those airport service innovations
would be implemented in the Gulf
before Europe, which is good news
for Middle Eastern travellers.
“Compared to Europe we are
pioneering, but there is still room for
improvement in the Gulf. Last year
SITA signed a number of projects
in key Gulf airports including Abu
Dhabi Airport, Bahrain Airport and
Saudi Arabian airports, and more are
in the works”. m gh@motivate.e
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