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Saving time and
money at check-in

If Ryanair is doing it then it must save money! That's the thought that
must have gone through everybody's mind in March 2009 when the
Irish low-cost airline announced that it was moving to 100 per cent
web check-in and eliminating check-in desks at airports. Dominique EI
Bez, director, portfolio marketing with air transport IT specialist SITA,
reports on the cost-saving solution.

LOW COST AIRLINE WORLD

ELF-SERVICE CHECK-IN HAS long

been acknowledged to save costs

and it is a sure sign there is real

money to be saved when you see
Ryanair making such a move, Figures from
the International Air Transport Associalion
[IATA) show that on average $2.50 is saved
per kiosk transaction, while web check-
in saves as much as 5§5.45 for passengers
without baggage.

S0, the savings are there for the taking, Butis a
100 per cent online check-in a possibility for all
airlines? If so, why don't all airlines just make
the shift today? What needs to be considered?

As with many elements of the airline industry,
things aren't always as easy as they seem and

many factors have to be taken into account
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