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No more lost bags?

SITA, the IT provider which tracks passenger baggage worldwide for the air transport industry, published a report which shows how baggage handling can be improved at the world's busiest airports through the better use of technology as the industry now handles around 2.25 billion pieces of checked baggage every year. 
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SITA, the IT provider which tracks passenger
baggage worldwiide for the ai transport
industry, published a eport which shows how
baggage handing can be improved at the
world's busiestairports through the better use
of technology a5 the industry now handles
around 2.25 bilon pieces of checked baggage
every year

‘Accarding 1o his year's Baggage Report
publshed a the Passenger Terminal Expo in
Amsterdam, the ai transport industry lost
53.8 billon n 2007 because of growing
pressures on baggage management inked to
passenger volumes, tight arcraft turnaround
imes, and heightened security measures
Figures from WorldTracer, SITA's
fully-automated syster for tracing st and
mishandled passenger baggage used by 400
airines and ground handling companies, snow

that 42.4 million bags were mishandled or
delayed in 2007 In 2007, the singlelargest
cause of baggage delay was i transfer
baggage mishanding, 49%, but this number
has been faling steadiy snce 2005 when it
was a1 61%. This was followed by icketing
error/passenger bag swichy securiy/other,
14%; falure 10 0ad, 16%; space-weight
restriction, 5% loading/offloading error, 5%;
tagging efrors, 3%; and arival station
mishandiing, 8%. SITA facltates
communications between ailines and locel
baggage handing and recontciation systems
10.ensure bags reach their correct destination,
andts proprietary Baghiessage syster
deiivered 750 million messages betuween
airine Departure ControlSysters and
automated baggage systems n 2007. The
report was aunched at the Passenger Terminal
Expo, the world's largest industry event
focussing on aifine and airport passenger
services which took place early May in
Amsterda, It can be downloaded at www
sita aero,
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