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SITA, the IT business solutions and communication services provider to the air transport industry,
recently released the Tenth SITA and Airline Business Airline IT Trend Survey which revealed that
online sales through airlines’ own websites now account for 24 per cent of all bookings. The survey
conducted among 121 airlines says that penetration is greatest in North America where online direct
sales now stand at 43 per cent, compared with online sales less than ten per cent in the Middle East
and Africa. A very important source of revenue is clearly being lost to those airlines not using web
selling at a time when the industry needs to maximise returns on its IT spend. Selling online has
already massively helped to drive down distribution costs, saving airlines in North America USD two
billion.
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