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The fifth annual edition of SITA's Baggage
Report shows that the amount of mishandled
baggage - checked baggage that has been
delayed and damaged or pilfered - fell by

over a fifth last year from 42.4 million bags in 2007 to 32.8

million bags in 2008. The number of bags actually lost or

stolen also tumbled from 1.28 million to 736,000.

Hani El Assaad, SITA Regional Vice President, Middle East
and Turkey said: “The good news is that for the first time
since we started publishing this report there has been a
significant drop in both mishandling and lost baggage rates.
With almost ten million fewer bags mishandled last year, the
industry saved some $800 million.

“Partly this is due to industry initiatives which have
resulted in fewer bags being checked-in, and hence fewer
bags mishandled, but it also shows that baggage processing
initiatives such as IATA's Baggage Improvement Programme
(BIP) and SITA's integrated baggage management solutions
are delivering positive results and helping both the industry
and passengers alike;” added El Assaad.

Last year SITA's WorldTracer database showed a
mishandling rate of 14.28 bags per thousand passengers
worldwide, compared to 18.86 per thousand in 2007.

The great majority of these 32.8 million mishandled
bags were reunited with their owners in less than 48
hours and only a small fraction, 0.32 bags per thousand
passengers, or 736,000 bags, failed to show up at all
compared with 0.57 per thousand passengers or 1.28
million bags in 2007.

The numbers of passengers travelling in 2008 was
stable (up by just 1.4% on 2007) at 2.3 billion passengers.
The drop in mishandled baggage numbers can be due to
several reasons, among them the increasing number of
airlines charging for baggage resulting in fewer bags being
checked-in. Some airlines have also relaxed their policies
concerning carry-on baggage, reducing the need to place
bags in the hold.

Door-to-door baggage handling is also helping. Off-
airport baggage check-in is already offered by some 15% of
airlines, and another 18% plan to offer the service within two
years. According to a SITA passenger survey, almost 50% of
respondents said they would use such a service and over 40%
of those said they would be willing to pay for it.




