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Amid slowdown, airlines’ IT spend expected fo rise

Rachana Khanzode
Pune, Nov 18

Cost pressures have forced the
airline industry to look at deploy-
ing IT tools to automate parrs of
theirservicechain, Airlines, aswell
as airports, are increasingly look-
ing at self-service kiosks, automar-
ed boanding services and other
intelligence-based 1T tools to help
them reduce labour and transac-
tion costs, according to a surveyon
airport IT trends by Societe Inter-
nationale de Telecommunicarions
Acronautiques (SITA).

IT and telecommunication
spend of the airline industry is ex-
pectedroincreasefrom3.2%ofthe
total revenue in 2007 to 3.4% in
2008, points out the survey, which
was carried out by SITA in collabo-
ration with Airline Business and
ACL

Maneesh Jaikrishna, director,
sales and relationship manage-
ment, South Asia and India, SITA,
said, "Globally, airlines are striving
to reduce staff and transaction
costs and are therefore looking at
weband mobilecheck-inand other
intelligence-based  applications.

{Left) A passenger uses an
automated check-In
machine Bloomberg

The Indian aitline indus-
try 1% also moving along
similarlines."

The report points out
that about 35% of the air-
lines globally are expect-
ed to invest in
(self-service) automated
passenger boarding gate
systems; another 32% are
expected toinstall remote

{off-airport) passenger check in
systems within the next two years.
Incidentally, Transaern, Russia's
third largest airline, recently
signed a five-year, multi-million
dollar agreement with SITA for a
passengel Management System.

"The current economic slow-
down in the airline industry will
push airlines to look at uptimising
their costs and focus only on pro-
jectsthat provideimmediate bene-
fits," said Kapil Arora, pattner,
Fmstd Young.

In this context, Pankaj Dhume,
presidentand CEO, BMCSoftware,

said "Hmngandm-trannugforan—
lineec turnsourt
herthanmves‘tmgmﬂ'tc-ﬂ]s. Msn,
asthe number of people increases,
it becomes complex 0 manage
them."[eadded thatinsuch asce-
nario, automation is expected
reduce operational costs for air-
lines.

BMC sofrware recently tied up
with Thai Airways for deploying IT
service management solutions for
the company, under which it will
help the airline optimise its IT and
streamline customer service work-
flow.
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