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Air Transport Intelligence

Yemenia to introduce on-line booking
David Kaminski-Morrow, London (17Mar08, 10:59 GMT, 122 words) 
Middle Eastern operator Yemenia has succumbed to pressure for Internet-based booking, recruiting information technology specialist SITA to provide a reservation engine.

The Yemeni flag-carrier is to use the SITA E-Commerce Platform enabling passengers to book tickets on-line from August.

“By moving some of our business to direct sales with our passengers we will see immediate cost-savings,” says Yemenia chairman Abdulkalek Al-Kadi.

He says the carrier is aiming to have nearly one-third of its ticket sales conducted through its Internet site by the end of next year, adding that this could generate savings of up to $600,000.

Yemen’s credit card and on-line banking penetration statistics are low but SITA says the country has a relatively young population which is driving up Internet activity.
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