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Air India Awards IT Contract to SITA 

By NIKHIL GULATI 

NEW DELHI --Air India said Thursday it has awarded a $190 million, 10-year information technology contract to Switzerland-headquartered SITA in order to further align its operations with Indian Airlines. 

Under the agreement, SITA will integrate the IT infrastructure and ticketing systems of Air India and Indian Airlines, and help Air India meet other requirements for joining the Star Alliance, the flag carrier said. 

The Indian federal government merged Air India and Indian Airlines in August 2007 in an effort to create a larger airline better equipped to compete with foreign carriers expanding into the country. 

"Implementation of (SITA's) Horizon Passenger Services System will complete the merger of Air India with the former domestic carrier Indian Airlines, and enable us to align processes and systems to meet Star Alliance standards," said Air India Chairman and Managing Director Arvind Jadhav. 

The integration will also help Air India increase passenger yields, Mr. Jadhav said, without elaborating. 
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